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   Introduction.  During the years of independence in Uzbekistan, significant changes 

have taken place in the field of postal services. New infrastructure on the industry has 

been created. There is a horticulture of communication in achieving development in all 

spheres of the country, the sector of the field of information and communication 

technologies. In the process of globalization, the prestige and importance of this industry 

has increased. Now it became difficult to achieve high results without specialists in this 

field. Views that the views were a simple post of the hard workers on the same time, were 

completely lost now.  Postal messages, democratize messages, democratize the life of the 

state and society, require the cooperation between different peoples, requires the 

separation of various peoples. The accuracy of messages sent through postal 

communication is analysis at the role media research centers in the formation of the 

positive image of each country.  

 Analysis of literature on the topic. During the years of independence, 

"Uzbekistan Pochtasi" The process of development of Jizzakh and Syrdarya branches and 

its place in the population was studied in accordance with the principle of historical. The 

study featured methods such as analysis and synthesis, periodicity, historical and 

recommendations of scientific analysis.  

 Local scientists have paid attention to the development and development process 

of the postal industry in Uzbekistan. Especially O. Mavlonov, S. Ahmedov, B. Prepared 

by Umarovs and published in the book "Uzbekist and English in 2014, professors of the 

Tashkent University of Information Technologies L. N. Juraev G.R. Mamatkulov, R.F. 

Khudoiberdiev and B.I. The history of the formation and development of postal services 

and development in the republic is partially reflected in the educational manual called 

Modern Mailing. Under Abdugani Abdurahmanov, the book New Uzbekistan-Digital 

World, published in Uzbek, Russian and English, also contains several reports of the 

New Uzbekistan, Russian and English languages. However, during the years of 
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independence, the specified publications provide information on the activities of JSC 

"Uzbekiston Pochtasi" during the years of independence, but information on the activities 

of regional regional branches. 

Research Methodology (Research Methodology). 

 Uzbekist Penite JSC Jizzakh branch was founded in 1974 in 1974 as part of 

Syrdarya Region. In 1991-2016, Jizzakh Pahtasi employed 1 cities and 12, total number 

of postal services and 159 communications.  Since January 1, 2022, the Jizzakh branch 

office served the population of 6 postal connections, 40 cities and 35 rural 

communications. If a branch employs 264 people, of whom they work up to 86 women. It 

is 215 secondary special educations with 49 higher education. [1]. 

  Sharof Jizzakh branch in 2021 to radically improve the system of post exchange 

services to the President of the Republic of Uzbekistan, according to the region of the 

region 4 "volkswagen Caddy Conddy Cargo" for the exchange of post exchange points 

Cars and inter-district postal links 8 "Damas" for postal exchange cars are provided with 

30 scooters for messengers. [2] 

 All post offices are equipped with modern computer. The Jizzakh branch has 

launched 53 public services services from the post offices of the post offices and by 2022 

the services for 2244 citizens were shown. In the use of the Gibrid Post, a contract was 

signed with 29 organizations in the use of the Gibrid Post. Not manually in hand on the 

receipt of the mailings (ordered mail, banderol, small packages)) is received in the 

Shibox program, and the mailbox can be tracked. [3]. 

       The population of our country is carried out not only by communication 

departments of regional centers, but also through the regional district communication 

departments of the regional district. Average monthly post exchange rate in the Syrdarya 

branch of Uzbekistan Pochtasi: 259566 periodicals, 5,8140 letters, bands, 41697 

pensions, and 3,3697 pension and benefits were delivered to their owners.  In 2021, the 

branch was working on eight postaling links, as well as 68 communications.  All district, 

city, Water, Waste, Beeline, Yusi, Yusk, UzMobile, Uzmobile, TQ Qital And the billing 

automation system has been set up on fees for other types of services. 

In the first quarter of 2021, 9022 visits were delivered to citizens through the Gibrid 

postal service. At the same time, 55156.0 thousand soums were achieved. Currently, 

work is underway to introduce this service in local postal links.   

The introduction of the products manufactured by entrepreneurs has been introduced 

to introduce a online trading platform for sale through e-commerce. Initially, contracts 

from the regions were signed with four entrepreneurs and 31 types of goods were 

included in the online trading platform. The provision of 33 types of public services in 28 

branches departments of branch, including employees of the project projects were held. 

Currently, post offices shows more than 20 types of banking and financial services, and 

in 6 communication departments belonging to the branch. For use of postal premises on 
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public-private use on the basis of public-private partnership, the network "Badelov" and 

"Shirin-2" has established its activities in buildings established by entreprene ones [4] 

In Mirzaabad district, the building of the Navbahor Committee of PAB, owned by 

PAB, began to work in modern. Akoltin district, the new Cardoba, has been organized 

and its belonging to the building of the Fergana and communication departments 

belonging to the engine of the district and private partnerships on the basis of public 

khokimiyat. The Navoi communication department owned by Pakhtaabad postal links in 

Sardoba district is also re-changed. Akhmedov Communication Department under the 

Alintinepa and KindOrobod Communications departments of the Gulistan inter-district 

postal bond connection sections were established in Mirzaabad District sections. Fiber-

optic communication lines have been transferred to each post office departments. 80% of 

the local post offices, 10 electric scrubs were allocated. [5] 

Analysis and Results (Analysis and Results). In the XXI century, the postal service 

could not be replaced by both internet and e-mail. On the contrary, they created new 

convenient opportunities for postal services. The postal field only shows the services you 

need to buy online and not use new technologies, but also to contact new technologies, to 

keep in touch with the outside world as well as those of the importance in their lives. In 

the future, it is advisable to expand the delivery of goods purchased through e-commerce 

via e-commerce and further increase the income of the branch of the JSC of the JSC of 

transboundary Internet trade. 

     Conclusions and suggestions (CONCLUS / REOMMENDAMS). During the years 

of independence, Jizzakh and Syrdarya branches JSC "Uzbekiston Pochtasi" also focused 

on the introduction of information and communication technologies in the postal system 

and the reproduction of the range of services. Banking services to control the delivery of 

the letters, new programs were launched and the local and corporate network of data were 

introduced. At the same time, delivery of goods in the country through e-commerce and 

sales through the Internet trading platforms of entrepreneurs were established by e-

commerce.  
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