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Abstract. The rise of digital communication has profoundly impacted the use of  

formal and informal English, transforming the way language is employed in both 

personal and professional contexts. This article explores how platforms like text 

messaging, social media, and instant messaging have introduced new linguistic features, 

such as abbreviations, emojis, and non-standard punctuation, into everyday 

communication. It examines the role of these informal language elements in shaping 

modern communication, making it more efficient but also raising concerns about clarity 

and professionalism. The article also investigates the effects of digital communication on 

formal English, particularly in academic, business, and professional settings, where 

informal language is increasingly making its way into traditionally formal discourse. 

Furthermore, it discusses the challenges faced by language learners in adapting to the 

blending of formal and informal registers and the implications for language teaching and 

language use in the digital age. Through this analysis, the article sheds light on how 

digital communication is reshaping English and offers insights into the evolving 

relationship between formal and informal language in contemporary society. 
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Аннотация. Рост цифровых коммуникаций значительно повлиял на  

использование формального и неформального английского языка, изменив способы 

его применения как в личных, так и в профессиональных контекстах. В статье 

исследуется, как платформы, такие как текстовые сообщения, социальные сети 

и мгновенные сообщения, ввели новые лингвистические особенности, такие как 

аббревиатуры, эмодзи и нестандартная пунктуация, в повседневное общение. 

Рассматривается роль этих неформальных элементов языка в формировании 

современной коммуникации, что делает ее более эффективной, но также 

вызывает опасения по поводу ясности и профессионализма. Статья также 

исследует влияние цифровых коммуникаций на формальный английский язык, 

особенно в академической, деловой и профессиональной сферах, где неформальный 

язык все чаще проникает в традиционно формальные дискурсы. Кроме того, 

рассматриваются трудности, с которыми сталкиваются изучающие язык, 
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адаптируясь к смешению формальных и неформальных регистров, а также 

последствия для преподавания языка и его использования в эпоху цифровых 

технологий. Через этот анализ статья освещает, как цифровые коммуникации 

трансформируют английский язык, и дает представление об изменяющихся 

отношениях между формальным и неформальным языком в современном 

обществе. 

Ключевые слова: цифровая коммуникация, формальный английский,  

неформальный английский, язык социальных сетей, текстовые сообщения, эмодзи, 

языковые регистры, языковая эволюция, профессиональный язык, смешение 

языков, эффективность коммуникации 

 

Raqamli kommunikatsiyaning rivojlanishi formallik va noformal ingliz Annotatsiya:

tilining qo‘llanilishiga sezilarli ta'sir ko‘rsatdi, bu tilni shaxsiy va professional 

kontekstlarda qanday ishlatilishini o‘zgartirdi. Ushbu maqolada matnli xabarlar, ijtimoiy 

tarmoqlar va tezkor xabarlar kabi platformalarning qanday yangi lingvistik 

xususiyatlarni, masalan, qisqartmalar, emojilar va noan'anaviy punktuatsiyani kundalik 

muloqotga kiritganligi o‘rganiladi. Ushbu noformal til elementlarining zamonaviy 

kommunikatsiyani shakllantirishdagi roli, uni samaraliroq qilish, lekin shuningdek aniq 

va professionallikka oid xavotirlarni yuzaga keltirishi ko‘rib chiqiladi. Maqolada 

shuningdek, raqamli kommunikatsiyaning formallik ingliz tiliga ta'siri, ayniqsa 

akademik, biznes va professional sohalarda, noformal tilning an'anaviy formal tilga 

qanday kirib borayotgani o‘rganiladi. Bundan tashqari, tilni o‘rganuvchilarning formallik 

va noformal tillar orasidagi o‘zaro bog‘lanishni o‘rganishda duch keladigan 

qiyinchiliklari va raqamli davrda til o‘qitish va tilni ishlatishdagi oqibatlar ham 

muhokama qilinadi. Ushbu tahlil orqali maqola raqamli kommunikatsiyaning ingliz tilini 

qanday o‘zgartirayotganini va zamonaviy jamiyatda formallik va noformal til o‘rtasidagi 

o‘zgaruvchan munosabatlarni yoritadi. 

     Tayanch so'zlar: raqamli kommunikatsiya, formal ingliz tili, noformal ingliz tili,  

ijtimoiy tarmoq tili, matnli xabarlar, emojilar, til regislari, til evolyutsiyasi, professionall 

til, tilning birlashishi, kommunikatsiya samaradorligi 

Introduction 

The advent of digital communication has significantly transformed the use of 

English, especially in the interplay between formal and informal registers. Platforms such 

as text messaging, social media, and instant messaging have introduced informal 

language features like abbreviations, emojis, and non-standard punctuation into daily 

communication (Crystal [2008]; Baron [2008]). This shift challenges the traditional 

boundaries between formal and informal language, particularly in professional, academic, 

and business contexts, where formal English has long been the standard (Biber [1995]; 

Holmes [2013]).  
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Informal language elements, once reserved for personal interactions, are 

increasingly appearing in formal contexts, raising concerns about professionalism, 

clarity, and the preservation of language standards (Kies [2012]; Yus [2011]). This trend 

is not only transforming the structure of communication but also influencing language 

learning, as students and professionals must adapt to the blending of registers (Thurlow 

[2006]; Davcheva [2017]). The shift towards more informal communication reflects 

broader cultural and technological changes and has implications for how language is 

taught and used globally (Jenkins [2012]; Tagliamonte [2016]). This article explores the 

influence of digital communication on the evolution of formal and informal English. By 

examining the linguistic features of digital communication and their impact on language 

use in diverse settings, the article aims to provide a comprehensive analysis of how the 

digital age is reshaping the relationship between formal and informal language and the 

challenges posed to both users and language learners (Biber [1995]; Crystal [2008]). 

Methodology 

This study employs a mixed-methods approach, incorporating both qualitative and 

quantitative research techniques to investigate the impact of digital communication on 

formal and informal English. By combining surveys, content analysis, and linguistic 

theory, the methodology provides a detailed examination of how digital platforms have 

influenced language use in various contexts (Crystal [2008]; Baron [2008]). 

a) Data Collection The first stage of data collection involved a survey distributed to 

a diverse group of participants, including students, professionals, and frequent users of 

digital communication platforms. The survey aimed to gather data on participants' 

communication practices, focusing on their use of informal language elements such as 

abbreviations, emojis, and informal punctuation marks in both personal and professional 

contexts (Thurlow [2006]; Yus [2011]). Participants were also asked about their 

perceptions of the appropriateness and clarity of informal language in formal settings. In 

addition to the survey, a content analysis was conducted on a sample of digital 

communications from popular social media platforms (Facebook, Twitter) and messaging 

apps (WhatsApp, Slack). The analysis examined the frequency and contexts in which 

informal language features appeared in these written communications, comparing usage 

in casual and professional settings (Davcheva [2017]; Holmes [2013]). 

b)Data Analysis Quantitative data from the surveys were analyzed using statistical 

techniques to identify patterns in informal language use across different demographic 

groups. Descriptive statistics were employed to determine the prevalence of informal 

language in various contexts, with a particular focus on the relationship between age, 

profession, and the frequency of digital communication (Biber [1995]; Baron [2008]). 

Qualitative data from open-ended survey responses were coded and analyzed 

thematically to explore participants' attitudes toward informal language in formal 

contexts and the impact of this trend on clarity and professionalism. The content analysis 

focused on identifying the frequency of linguistic features like abbreviations, emojis, and 
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non-standard punctuation, categorizing them according to their use in formal versus 

informal communication (Tagliamonte [2016]; Yus [2011]). 

Results 

The analysis of data gathered through surveys, content analysis, and the application 

of linguistic frameworks revealed several key findings regarding the influence of digital 

communication on formal and informal English. These results highlight the widespread 

use of informal language features in both personal and professional contexts and shed 

light on the evolving relationship between these registers in the digital age. 

Use of Informal Language Features in Digital Communication The survey 

results showed a high frequency of informal language features in digital communication, 

particularly on social media platforms and instant messaging applications. Abbreviations 

(e.g., "lol," "brb"), emojis, and non-standard punctuation (e.g., excessive exclamation 

marks, ellipses) were commonly used across all participant groups, with young adults 

(18-34 years) and students showing the highest usage rates. These informal language 

elements were particularly prevalent in personal communication, with 87% of 

participants reporting frequent use of such features in text messages and social media 

posts (Biber [1995]; Baron [2008]). 

Discussion 

The results of this study provide valuable insights into how digital communication is 

reshaping the use of formal and informal English. One of the most striking findings is the 

widespread incorporation of informal language features, such as abbreviations, emojis, 

and non-standard punctuation, into both personal and professional communication. This 

trend reflects the increased informality of digital platforms, which are characterized by 

real-time communication, brevity, and informality. While these elements enhance the 

efficiency and expressiveness of communication, they also raise questions about their 

appropriateness and impact on professionalism, particularly in contexts that traditionally 

demand formality, such as business emails or academic writing. 

The integration of informal language in professional settings was particularly evident 

in younger professionals and those working in creative industries, where the boundaries 

between personal and professional communication are less defined. As found by Thurlow 

(2006), digital media platforms create a hybrid space where traditional language registers 

are constantly evolving. However, this shift towards informality does not come without 

its challenges. Some participants expressed concerns that the use of informal language in 

professional settings could undermine the credibility of the message or lead to 

misunderstandings due to the lack of tone or clarity in written communication (Biber, 

1995).  

Conclusion 

In conclusion, the findings of this study underline the significant role digital 

communication plays in reshaping the use of formal and informal English. The 

widespread use of informal language elements, such as abbreviations and emojis, is 
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transforming communication practices, making them more efficient but also posing 

challenges to clarity and professionalism. The blending of formal and informal language 

registers in professional contexts is particularly noteworthy, as it reflects broader shifts in 

workplace communication, especially among younger generations. However, while these 

informal elements enhance expressiveness, they also raise concerns about their 

appropriateness in certain contexts, particularly where professionalism and clarity are 

paramount.  
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