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Abstract. This thesis explores the”modern approaches to applying emotional
intelligence (EQ) and soft skills in'the process of Eng"'sh language learning. The main goal
of the study is to analyze how<EQ components, such as self-awareness and empathy,
improve students' communicationsskills. The research problem is that traditional language
teaching methods often focus oﬁly‘on;grammar and vocabulary, ignoring emotional factors
like speaking anxiety. The releyance of the topic is connected with the growing need for
effective communication in' global education. The results show that using emotional
intelligence helps students reduce fear,,lnorease motivation, and speak English more
fluently. The thesis is based on theoretical analysis and modern literature.

Keywords: emotional intelligence, soft skills, langu‘age learning, speaking anxiety,
communication, student engagement, motivation, English.philology.

Annotatsiya. Ushbu tezisda-1figliz" tilini o‘rganish"jérayonida emotsional intellekt
(EQ) va tashqi ko‘nikmalarni“(soft skills) qollashning zamonaviy yondashuvlari ko‘rib
chiqildi. Tadqgiqotning asosiy magsadi ‘emotsional intelfekt” kKomponentlari (0‘z-0°zini
anglash va empatiya kabi) talabalarning muloqot ko‘nikmalarinii qanday yaxshilashini
tahlil qilishdan iboratdir. '"l"’equ\iqot muammosi an’anaviy ta’lim usullari ko‘pincha
grammatika va lug‘at boyligiga e*tiber qaratib, muloqotdagi‘"”hayajon va qo‘rquv kabi
emotsional omillarni e’tibofdan chetda qoldirishi bilan izohlanadi. Dolzarbligi esa global
ta’limda samarali mulogotga bo‘lgan ehtiyojning ortib borayotgani bilan bog‘liq. Tadgiqot
natijalari emotsional intellektdan foydalanish qo‘rquvii kamaytirishga, motivatsiyani
oshirishga hamda ingliz tilida erkin so‘zlashishga yordam berishini ko‘rsatdi. Tezis ilmiy-
nazariy tahlil va zamonaviy adabiyotlarga asoslangan holda tayyorlandi.

Kalit so‘zlar: emotsional intellekt, tashqi ko‘nikmalar, til o‘rganish, muloqotdagi
hayajon, kommunikatsiya, talabalar faolligi, motivatsiya, ingliz filologiyasi.

AHHOTanms. B 1MaHHOM Te3nWce paccMaTpPUBAIOTCS COBPEMEHHBIE TOIXOABI K
NpUMEHEHHIO AMornroHanbHoro wHTelwiekta (EQ) m rubkux HaBeikoB (soft skills) B
MPOIeCCe U3YyUCHUs aHTIIMHACKOTO si3blka. OCHOBHAS II€NIb UCCIICIOBAHUS 3aKIIFOUAETCs B
aHaJIM3e TOTO, KaK KOMITOHEHTHI SMOIIMOHAIEHOTO MHTEJUICKTa, TAaKMEe KaK CaMOCO3HAHHE
Y DMIIATHS, YIIyYIIaloT KOMMYHUKATUBHBIE HABBIKK CTYyIeHTOB. [IpoOnema uccnenoBanus
CBsI3aHA C TEM, YTO TPAJAUIMOHHBIC METOJIbI OOYYCHHUS YaCTO COCPEOTAYMBAIOTCS TOJIBKO
Ha TPaMMaTHKE U CIIOBApPHOM 3arace, HITHOPUPYS IMOIMOHAIBHBIE (PAKTOPHI, TAKHE KaK
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CTpax peud. AKTyaJIbHOCTb T€MbI OOYCIIOBJIEHA pacTylIeil MOTPEOHOCTHIO B
3¢ (PeKTHBHOM KOMMYHUKAIIMU B TJIO0ATBHOM 00pa3oBaHuU. Pe3ynbTaThl MCCiIeI0BaHUS
TIOKa3bIBAIOT, YTO MCIIOIH30BAHUE IMOIIMOHAIIBHOTO MHTEIICKTa TOMOTaeT CHU3HUTH CTPax
peuu, MOBBICUTH MOTHBAIMIO M Pa3BUTh OETIIOCTHh aHTIUICKOW peun. Te3nc ocCHOBaH Ha
HAYYHO-TEOPETUYCCKOM aHAIIN3€ U COBPEMEHHBIX UCTOYHHKAX JIUTEPATYPHI.

KarueBble c10Ba: SMOIMOHATBHBIA HHTEIUICKT, THOKHE HABBIKH, U3YYCHUE SI3BIKOB,
SI3BIKOBOM Oaphep, KOMMYHHKAIUS, aKTHBHOCTH CTYJIECHTOB, MOTHBAIIWS, AHTIHICKAs
bumonorus. - f

Introduction. The fast dev%:lopfnent ‘of global education requires new methods in
language learning. Today, knowir}g' only grammar a?’d vocabulary is not enough to speak
English well. Many students face.emotional barriers, such as fear of making mistakes and
lack of confidence. Therefore; soft skills and emotional intelligence are becoming very
important in modern classrooms. The relevanee of this topic is explained by the need to
create a supportive learning enyironment. In traditional classrooms, teachers often ignore
how students feel durlng lessons. The main aim of this research is to show how emotional
intelligence helps students learn” Enghsh faster and better. The study uses scientific
analysis, literature 1 reV1ew and practical dbservations. This work helps teachers build better
lessons and improves students' overall petformance.

Main Body. Using emotional intelligénce in language learning is a key part of modern
education. EQ includes understandifig-ofie's own emotions; managing stress, and building
good relationships with othersInanguage classes, students/ need these skills to participate
actively in discussions and role-plays. ~

Researchers highlight that emotional factors strongly affect language acquisition.
There are three main com%onents that influence student performance
1. Emotional Facto;_C\o‘l_Tfrdence, interest, and lov‘er anx1ety levels.
2. Social Factor#Teamwork, active listening, and empathy during group work.
3. CognitivesFactor: Critical thinking and problem-solving through language
tasks. T o A

Traditional methods mainly measure test scores, but they miss the emotional state of
the learner. Modern approaches use interactive activities to build both language and
emotional skills. For example, when students work in pairs, empathy helps them
understand each other better and speak without fear. However, there are some challenges.
Some teachers lack training in emotional education, and large class sizes make it hard to
focus on every student. Despite these problems, using EQ strategies in daily lessons
improves overall student engagement and classroom atmosphere.

Conclusion. Studying the role of emotional intelligence shows that combining
language teaching with soft skills significantly improves learning results. Paying attention
to emotional factors creates a positive environment where students feel safe to practice
English.
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Recommendations for Teachers:
Use interactive group activities that build trust and reduce speaking anxiety.
Provide constructive feedback that boosts students' confidence.
Recommendations for Students:
Practice self-reflection and manage stress before speaking activities.
Cooperate actively with peers to improve communication skills.
In general, integrating emotional intelligence into English learning is essential
for developing communicati\f_e’:, compe':te\nce_af}d preparing students for future career
success. R T
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