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Tourism and hotel management are components of one industry. The growing demand 

for hotels is directly related to the development of tourism. The expansion of hotel activities 

does not happen by itself. As is known from world practice, the development of tourism 

leads to the growth of the country's economy, the development of underdeveloped regions, 

an increase in employment, and the improvement of the culture of the population 25. 

Tourism is such a field that its development in any country will improve the economy 

of that country and improve its social life. Due to this, many countries have become tourist 

centers. The development of the economy of such countries is mainly carried out at the 

expense of tourism. The system of hotels, which is an integral part of this industry, is also 

formed as a network. 

As is known, our country has great tourism potential. This is a huge opportunity for 

economic growth. However, such opportunities have not been fully utilized. According to 

some scientists and the media, the share of tourism in our country's GDP is 1.8% 26. 

However, in developed countries, this figure is much higher. For example, in Spain it is 

12%, in the Arab Republic of Egypt 10%, in Greece 8%, in the Federal Republic of 

Germany 8%, in France 6-7%, in India 6.2%, in Singapore 5%, in countries such as 

Belgium and the USA 3% 27. It is clear that our country, which has rich tourism resources, 

still has great opportunities for the development of the tourism and hotel industry. 

Another important aspect of the development of this sector for Uzbekistan is that it is 

also a decisive factor in providing employment to the unemployed population in rural areas 

 
25Kholikulov A., Yuldasheva N. Conceptual directions of improving service quality in hotels and scientific-theoretical 

and methodological issues of its assessment //Obshchestvo i innovatsii. - 2021. - T. 2. – no. 2. - S. 76-86. 
26 Kudratov G.H., Musaev H.H. Investment policy of Uzbekistan and its role in the development of the tourism service 

market. //Socio-economic problems of the development of the tourism service market in Uzbekistan. Monograph. – 

T.: “Economy” publishing house, 2012. – pp. 288-289. 
27Kudratov G.Kh., Musaev H.Kh. Investment policy of Uzbekistan and its role in the development of the tourism 

services market. //Socio-economic problems of the development of the tourism services market in Uzbekistan. 

Monograph. – T.: “Economy” publishing house, 2012. – pp. 288-289. This information is also presented in the 

monograph “Problems of increasing efficiency in hotel enterprises” by Pardaev M.K., Khalikulov A.N., H.A. 

Rakhimov (T.: “Economy” publishing house, 2013. – pp. 44). 
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of our country 28. Because many traditional types of services that are attractive 

for private entrepreneurship are gradually developing both in cities and in villages. This 

resolution gave strict instructions to local authorities, which became a great impetus for the 

development of the sector. In particular, the resolution 29stated: “It is absolutely 

unacceptable that local authorities do not pay due attention to this important sector.” Of 

course, the efficiency of the sector that is not given due attention will also be affected. The 

share of the service sector in the gross domestic product in 2005 was 38.3 percent would 
30do By 2010, the amount of this indicator was determined to be 49.0 percent, and we fully 

achieved it. But this is still not enough. Because, as we saw above, the share of service 

industries in the gross domestic product in the developed countries of the world is 60-80 

percent. 70 percent of the population employed in the economy of these countries works 

in this service sector 31. 

The slow development of the service sector in our country has also affected the structure 

of consumer spending. The share of services in the structure of consumer spending of our 

country's population in 2005 was only 15.4 percent 32. However, this indicator is not less 

than 50-60 percent in developed countries 33. 

The establishment of tourist centers in mountain and rural areas will help to develop 

these areas and improve the standard of living of the population. 

In recent years, in many countries, including ours, it has become a tradition for urban 

residents to go to the countryside on weekends to relax. This has led to the need for rural 

residents to acquire a second profession related to tourism and to build and operate tourist 

complexes in picturesque rural areas. This, in turn, creates an opportunity to improve the 

living conditions of rural residents. 
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