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Annotation: The psychological and pedagogical aspects of developing communication
skills are examined in this ‘syjtttdy. It examines the theoretical underpinnings of
communication, focusing on ther secial, -emotional, and cognitive factors that affect
communicative skill. The study examines  pedagogical approaches that improve
communication skzlls such as learner-centered methodologies, collaborative approaches,
and interactive " learmng The[ fi ndm)gs’ shighlight the importance of integrating
psychological prmczples With eﬁ’ectwe teaching practices to foster communicative abilities
in educational settings. Y \
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AHHOTAamMsA: B Oannom uccnedoeanuu paccmMampuearomcs ncuxoio2uyecKue u
neodazoeuveckue acneKxmsl pa3zeUmMus KOMMYHUKAMUGBHBIX HABLIKOS. AHanuzupyiomcs
meopemuieckue 0OCHO8bl KOMMYHUKAYUU C AKYEHMOM HA COYUATIbHbLE, IMOYUOHATbHBLE U
KOCHUMUGBHbIE (DAKmMopbvl, GIUAIOWUE HA DOPMUPOSAHUEe KOMMYHUKAMUBHBIX VMEHUL.
Taxoice  usywaromcs  neoazoeuveckue  nooxXoovl,  CHOCobCmeyruue  pa3zeumuio

KOMMYHUKAYUY, MAKUe KAK JUHHOCIMHO-OPUEHMUPOBAHHOE 00y eHue, KONIabopamusHble
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Memoovl U UuHmepakmusHoe oOyyenue. Pezynemamul  ucciredosanus
HOOYEPKUBAIOM BANCHOCMb UHMeEZPAYUU NCUXOLOSULECKUX NPUHYUNOEG C IPPeKxmusHbIMU
neoazoeudeckumMu NpaKmuxkamu Oisi pa3eumusi KOMMYHUKAMUBHLIX CNOCOOHOCmell 6
00pazosamenbHol cpeoe.

KawueBble caoBa: nedacocuxa, NCUxonoeus, COYUalbHoe 83aumooeticmeue,
JUYHOCMHO-OPUCHMUPOBAHHBIL  NO0X00,  KOSHUMUBHOe  paszeumue,  00pazosanue,
KOMMYHUKAMUBHbIE HABBIKU.

MULOQOT KO‘NIKMA,iARINI RIVOJLANTIRISHNING PSIXOLOGIK VA
PEDAGOGIK XUSUSIYATLARI
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Annotatsiya: Ushbu tadqiqotda mulogot ko ‘nikmalarl)ni rivojlantirishning psixologik
va pedagogik jihatlari ko ‘rib chigiladi=Unda kommunik&’l&iyaning nazariy asoslari tahlil
qilinib, kommunikativ ko ‘nikmalarga ‘ta’sir etuvchi Utzmozy, emotsional va kognitiv
omillarga alohida e’tibor qaratiladi. Shuningdek, muloqoz“ko ‘nikmalarini rivojlantiruvchi
pedagogik yondashuvlar, juimladan, o ‘quvchi markazli metodlar, hamkorlikka asoslangan
yondashuvlar va interalety ta lzm usullari o ‘rganiladi. Tadgiqot natijalari ta’lim
jarayonida kommunikativ qoﬁzﬁu«rm shakllantirish ucw psixologik tamoyillarni
samarali pedagogik amaliyot bilan uyg ‘unlashtirish muhimligini ko ‘rsatadi.

Kalit so‘zlar: pedagogika, psixologiya, ijtimoiy mulogot, o ‘quvchi markazli yondashuv,
kognitiv rivojlanishita’lim, mulogot ko ‘nikmalari. |

Introduction

Communication abilities are essential for human interaction and play a vital role in both
personal and professional settings. In the realm of education, fostering communication
skills is crucial for effective learning, teamwork, and social inclusion. Communication
involves more than just the transfer of information; it encompasses intricate psychological
processes such as perception, cognition, emotion, and motivation.

From an educational standpoint, communication skills are viewed as a vital aspect of
contemporary education, especially within the framework of student-centered learning.
The capability to articulate ideas clearly, listen attentively, and participate in significant
conversations is vital for academic achievement and lifelong learning. This paper seeks to
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investigate the psychological and pedagogical factors that affect the
development of communication skills and to pinpoint effective approaches for improving
these skills in.

Literature Review

The notion of communication skills has been extensively examined across various fields
including psychology, education, and linguistics. Scholars highlight that effective
communication competence encompasses both verbal and non-verbal components, such as
speech, body language, tone, and emotional expression.

From a psychological Vlewpomt communication is inherently tied to cognitive growth.
Developmental theories suggest‘that individuals develop communication skills through
their experiences with the surr,&;hding environmé’lt. Social interactions significantly
contribute to the development oflanguage and communication proficiency, as individuals
assimilate communication pattérns through observation and practice. Another crucial
aspect is emotional intelligence,i whieh allows individuals to comprehend and manage their
emotions during interactions with others.

In educational contexts the enhancement of communication skills is frequently linked
to interactive and cooperatlve ledarning slrateg1es Research indicates that activities like
group discussions, role-playing, and problem -based learning contribute to effective
communication skill development. Y

Results and Discussion

Psychological Aspects of Communication Skills Develbpment

Several psychological factors impact the development of communication skills:

* Cognitive Processes: The ability to understand, inferpret;.and generate language

)

requires attention, memory; and critical thinking.Learners need to process information and
structure their thoughts before : art1culat1ng them. :

* Emotional Factors: Ele%ﬁch as confidence, angrfé?y, and motivation play
significant roles in communication. For instance, students. experiencing high levels of
anxiety might be reluctant to engage in discussions.

« Social Interaltion: Communication evolves thrfough interactions with others.
Cooperative activities offer learners chances to practice and enhance their skills.

* Personality Traits: Individual variations, such as being introverted or extroverted,
affect communication styles and levels of engagement.

Pedagogical Characteristics

To enhance the development of effective communication skills, suitable teaching
strategies are essential:

* Interactive Learning: Engaging activities like debates, discussions, and presentations
stimulate active involvement and enhance both speaking and listening abilities.

* Collaborative Learning: Working in groups promotes communication by necessitating
that students exchange ideas, clarify meanings, and work together to address challenges.
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* Feedback and Assessment: Providing constructive feedback enables
learners to recognize their strengths and areas for improvement, thus facilitating ongoing
development.

* Use of Technology: Digital tools and online resources can improve communication by
offering additional avenues for interaction and practice.

Integration of Psychological and Pedagogical Approaches

The most successful method for fostering -.communication skills is to blend
psychological insights with educational techniques. Educators should cultivate a nurturing
learning atmosphere that a'ﬁeviates' anxiety, encourages participation, and builds
confidence. AN >

Teachers can greatly improve;ﬁﬁe devefopment offcommunication skills by taking into
account the psychological requitements of their students and using appropriate teaching
approaches. < / i

Conclusion ko ——

Communication skill develgpment is a complicated process that is impacted by both
pedagogical and ps&@hblogical elements. Effective teaching techniques offer the essential
framework for sk\i}f’dg:ve}opmenf,» Whﬂ?,' cognitive talents, emotional intelligence, and
social interaction all play critical roles in forming communicative competence.

This study emphasizes the significance of using a comprehensive strategy that combines
instructional techniques with psychological understanding. To effectively promote
communication skills, educators must-de€sign stimulating\,‘\‘.encouraging, and participatory
learning environments. By doingithis, they can equip studsnts to participate successfully
in social, professional, and academic settings. -~
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