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Annotatsiya. Maqolada xizfatlar sohasida klasterlash yondashuvining iqtisodiy
samaradorlikka ta’siri maishl\'j/f xizmatlar miselida tahlil etilgan. Klasterlash
mexanizmlarining  resurslardan ., samarali foydalanish, xizmatlar sifati va
raqobatbardoshlikni oshirishdqgi'o ‘rni asoslab.berilgan. Tadgigot natijalari klasterlash
xizmatlar sohasirivojlanishining mwhim omili-ekanligini ko ‘rsatadi.

Kalit so‘zlar: xizmq(tlar sohasi, maishiy xizmatlar, klasterlash, igtisodiy samaradorlik,
ragobatbardoshlik.

AHHOTaIII/Iﬂ B cmambe uCCJléOO,G[ZHO GIUAHUE  KIACMEePHO2O nooxooa Ha
9KOHOMUYECKYIO aqbqbekmueuocmb ccpepbz ycnye._Ha npumepe ObIMOBLIX YCye.
Obocnosana POJIb KlacmepHblX MeXAHUIMOB 8 r‘zoeblmeﬂuu 3cﬁgbel<mueﬂocmu
UCno1b306aHUsl pecypcoes, Kavecmea yciye u KOHKypeHmOCI’IOCO6HOCWlu. P€3y]lbma)11bl
uUCcned0B8anus NOOMeepHCOarom 3HAUUMOCmb macmepuéai;uu 6 pazeumuu cgepwl yciye.

Kiarouessle ciioBa: cgbepa‘ycqye Ovimogsle ycayeu, macmepu:«zauua IKOHOMUYecKas
ahhexmuernocmob, KOHKYPEHMOCNOCOOHOCMb. ~

Abstract. The article @analyzes the impact” of the cluster approach on economic
efficiency in the serwcekseﬁfbr usmg household services as an example. The role of
clustering mechanisms in /’m@ng resource efflmericy, service quality, and
competitiveness is substantiated. The findings confirm that clustering is a key factor in
the sustainable development of theservice sector.

Keywords: serVice sector,. household services, clUstering, economic efficiency,
competitiveness.

In today's globalization environment, the service sector, as an important component of
the national economy, plays an important role in increasingemploymentand incomes. In
particular, household services play an important role in ensuring the quality of life and
social well-being by meeting the daily needs of the population.

In the development of the service sector, the effective use of resourcesand increasing
the competitiveness of services are urgent tasks, and in this process, the clustering
approach is emerging as a modern and effective management mechanism[2]. Clustering
allows for increased economic efficiency by strengthening cooperation between service
providers.
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Clustering is the integration of functionally related enterprises and
organizations in a certain region or industry, and their mutual cooperation creates a
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synergistic effect[3].
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Figure 1. Clustering opporﬁunit-'res in the services sector
Clustering in the field of househald services allows for the development of interrelated
services in areas such as repair, maintenance, cleaning, and household appliance service
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in a single system ‘S

The clustering approach in the field of services is one of the modern mechanisms of
economic development, which creates additional econorplc efficiency by strengthening
interaction between service entities[1].' In the process of clustering, independe ntly
operating enterprises, service centers;supply organizatiuhs, infrastructure entities, and
financial institutions operate asaslngle system.

This approach ensures the rational distribution of pro'duc’uon factors in the service
sector, reduces duplication"ofsresources, and serves to reduce the cost of services. As a

result, a healthy competlth/e“'ﬁvwonment Isformed in the serwces marketand economic

-l p:
efficiency increases.
Clustering in the field, 6f household services may consist of the following main
structural elements: .« 0« e
r". — ‘ e

ervice enterprises (repair, sewing,
cleaning, maintenance services);

financial and insurance

institutions suppliers of raw materials
‘ and spare parts;
personnel training and | logistics and infrastructure

advanced training centers; facilities;

Figure 2. Structural structure of clustering in the household services sector
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The integration of these elements ensures the continuity of the service
delivery process and significantly increases the efficiency of economic activity. As a
result of clustering, small businesses will be able to take advantage of large market
opportunities.

The clusteringapproach in the field of household services has a positive impact on the

following key indicators of economic efficiency:

increased increase in improved . :
labor revenue and emp loy ment |ncrréa\z;1§§ulgstax
productivity; profit; rates; :
-

Figure 3. The impact of clustéring on economic efficiency indicators.

In the context of clustering, service providersjointly develop marketing strategies, use
common databases, andsimplement'innovative technologies more quickly. This ensures
sustainable growthyin economic efficiency. |

Efficient use ofiresourees.is an imbo,rtanf factor in ensuring economic stability in the
service sector. The clustering aﬁproach allows for.the integrated use of material,
financial, and labor resources. In particu Iaf, in the field ofihousehold services:

e jointuse of equipment;

« increase in personnel cqpaéity;

« resource efficiency increas\es significantly through optimization of financial costs.

As a result, the quality_of services improves and the ability to fully satisfy the
population's demand for these 'services expands. The formation of clusters of household
services is an important factor inregional economic development; primarily contributing
to increased economic effip_ieﬂty?-BaBed on clustering, t_herterritorial concentration of
service provision processes is ensured, and the efficiency of resource use increases. As a
result, the followingpositive economiceffects are observed in the regions where clusters
are established: =

* as a result of the creation of new jobs, the efficiency of the use of labor resources
increases and the employment rate improves;

* an increase in the income of the population leads to an expansion of domestic
demand and the sustainable development of the services market;

« the expansion of the services market contributes to an increase in the volume and
quality of services, and as a result, an increase in the volume of regional gross product;

* increased entrepreneurial activity increases the economic efficiency of small business
entities and improves the competitive environment.

These processes also have a positive impact on reducing economic disparities between
regions and on the territorially balanced distribution of economic resources. The
developmg_nt of clusters of household services, especially in rural and rgmote areas, is an
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important instrument for solving socio-economic problems by increasing the
efficiency of production and services.

Problems arising in the process of introducing clustering in the service sector directly
affect economic efficiency. In particular:

* insufficient development of institutional cooperation leads to a weakening of
cooperation between service entities, reducing the effectiveness of synergy;

* limited access to financial resources weakens the investment activity of cluster
participants and prevents the full manifestation of economic efficiency;

* a shortage of qualified péfsonnel leads to low labor productivity and insufficient
increase in the quality of servigces; ,

« slow introduction of innovative technologies I’sads to high costs of services and a
decrease in competitiveness. <«

Addressing these problems A4S an important condition for increasing economic
efficiency. Therefore, strengtheningeooperation between the state and the private sector,
improving the investment climate, expanding. financial and institutional support
mechanisms, and. encouraglng innovation serve to increase the effectiveness of
clustering. IS e

The clustering approach in the services sector is one of the important and strategic
tools for increasing economic efficiency. Analyses c;onducted on the example of
household services show that the introduction of clustering mechanisms expands the
possibilities for rational and efficient-use of resources; ensures the continuity of service
delivery processes, and significantly improves the quality and volume of services.

The clusteringapproach also serves to increase competitiveness in the services market,
strengthen the economic aCUVlty of small businesses and private entrepreneurs, and
improve the employmen} rate by creating new jobs[5]. As a result, the sustainable
development of the services sectoriseisured, and the overalkgrowth rates of the regional
and national economy are accelerated.

Therefore, the widespread intreduction of clustering mechanisms in the services
sector, especially ifv.the household services sector, and their institutional and financial
support should be considered one of the priority areas of the country's economic
development.
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