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Annotation: This article examines the legal foundations and practical aspects of
conducting official documentation in the state language. The study analyzes the regulatory
framework governing the use of the state language in public administration and office
work, as well as the regi tswfar_drafting, processing, and maintaining official
documents. Partici to the challenges encountered in practice,
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The state language serves as one of the fundamenta
sovereignty, and effective public administrat
administrative processes plays a crucial role in ensur
efficient communication between government institutions, organizations, and citizens. In
modern public administration, official documents constitute the primary means of
recording decisions, regulating activities, and maintaining institutional accountability.
Therefore, conducting official documentation in the state language is not only a legal
requirement but also an important factor in strengthening the status and functionality of the

parency, legal certainty, and

state language in society.

In many countries, including the Republic of Uzbekistan, significant attention has been
devoted to enhancing the role of the state language in public life and administrative
practice. Legislative acts and regulatory documents establish the legal basis for the use of
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the state language in official correspondence, record-keeping, and document management.
These legal provisions aim to ensure the consistent application of the state language across
all levels of governance and administration.

Despite the existence of a comprehensive legal framework, several practical challenges
continue to affect the quality and effectiveness of official documentation. Common issues
include inconsistencies in terminology, violations of linguistic norms, excessive use of
foreign-language expressions, and insufficient language proficiency among employees
responsible for preparing official documents. Furthermore, the rapid digitalization of
administrative processes and the widespread adoption of electronic document management
systems have introduced new challenges related to standardization, language accuracy, and
the adaptation of state-language requirements to digital environments.

The relevance of this stul gained by the growing need to improve the quality of
official documen tati pliance with state-language legislation in public
administration. [ entafton of state-language policies in office work

contributes:t > improved public services, and stronger communication

19710 examine the legal foundations of conducting official
documentation in the state language and to identify the key practical challenges
encountered in its implementation. The study also seeks to propose recommendations
aimed at improving document management practices, strengthening linguistic standards,
and enhancing the overall effectiveness of state-langu in official administration.

Legal Foundations of Conducting Official Docu

The use of the state language in official docu ted by legal and
normative acts that define its status, scope of application, ion mechanisms
in public administration. In Uzbekistan, the legal bas conducting official
documentation in the state language is established by the Cons n of the Republic of
Uzbekistan, the Law “On the State Language,” _and a nu of presidential decrees,
governmental resolutions, and departme ons concerning document
management and administrative procedures.

These legal documents require state bodies, institutions, and organizations to prepare
and maintain official documents in the state language. The legislation aims to ensure
linguistic uniformity, strengthen the status of the state language, and guarantee citizens’
access to official information in a language they understand. Compliance with these
requirements is essential for maintaining legal clarity and administrative efficiency.

Furthermore, modern regulations emphasize the integration of state-language
requirements into electronic document management systems. As administrative processes
become increasingly digitalized, legal provisions must ensure that electronic records,
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databases, and communication platforms support the correct and consistent use of the state

language.
The Importance of the State Language in Official Documentation

Official documentation serves as a fundamental component of public administration. It
facilitates communication between institutions, records managerial decisions, and provides
legal evidence of administrative actions. The use of the state language in these processes
contributes to:

1. Ensuring transparency and accessibility of official information;

Strengthening national identity and cultural heritage;
Enhancing legal certainty and reducing ambiguity in official communication;

2

3

4. Promoting uniform administrative practices across institutions;

5 rnment bodies and citizens.

ctly affects the effectiveness of administrative

Improving interacti

activities. accurate, and standardized language are easier to

g Official Documentation

ng legal framework, several practical challenges hinder
the effective implementation of state-language requirements in office administration.

1. Terminological Inconsistencies

One of the most common problems is the inconsistent use of terminology in official
s to describe the same

t uniformity. The lack of

documents. Different institutions may use varyi

administrative concept, creating confusion and red
comprehensive and regularly updated terminologic r complicates this
issue.

2. Linguistic and Stylistic Errors

Official documents often contain grammatical, lexical, an listic mistakes. Such
errors may arise from insufficient language proficiency, ina e editing procedures, or
limited familiarity with official writing standa c inaccuracies can negatively
affect the clarity and legal validity of documents.

3. Influence of Foreign Languages

In some cases, excessive borrowing of foreign words and expressions leads to the
unnecessary replacement of existing state-language equivalents. This practice may reduce
the comprehensibility of documents and weaken efforts to standardize official language
use.

4. Insufficient Professional Training

The effectiveness of state-language implementation largely depends on the
qualifications of employees responsible for preparing official documents. However, many

organizations face challenges related to inadequate training in official writing, document
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management, and language standards. Continuous professional development programs are
therefore essential.

5. Challenges of Digitalization

The transition from paper-based to electronic document management systems has
created new opportunities as well as new difficulties. Electronic platforms may lack
standardized language templates, automated linguistic verification tools, or sufficient
support for state-language terminology. As a result, inconsistencies and errors may be
reproduced more rapidly across administrative systems.

Ways to Improve Official Documentation in the State Language

Addressing existing challenges requires a comprehensive approach involving legal,
organizational, and technological measures.

First, it is necessary to st myonitoring mechanisms that ensure compliance with
state-language ,";" | d evaluations can help identify weaknesses in
document pre

fied terminological dictionaries and standardized
r A to greater consistency across institutions.

Third, publicy ; ¥ receive regular training in official writing, document
management, and language culture. Such programs can enhance professional competence
and improve document quality.

Fourth, modern information technologies should be utilized to support language
standardization. Automated spelling and grammar cheékilg tools, electronic terminology

databases, and intelligent document management ionificantly reduce errors
and improve efficiency.

Finally, closer cooperation between linguists, legal exp 1 tion technology
specialists can facilitate the development of effective sol

language requirements into modern administrative processes.

for integrating state-
Thus, the effective conduct of official documentation in e language requires not
only a strong legal foundation but also conti
professional competence, and technological support

o improve linguistic quality,
blic administration.

Conducting official documentation in the state language is an essential component of
effective public administration, legal certainty, and the preservation of national identity.
The legal framework established by the state provides a solid foundation for the use of the
state language in administrative activities, ensuring that official communication remains
accessible, transparent, and consistent. The implementation of these legal provisions
contributes to strengthening the status of the state language and improving the overall
quality of governance.

The study has shown that, despite the existence of comprehensive legislation, several
practical challenges continue to affect the effective use of the state language in official
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documentation. These challenges include terminological inconsistencies, linguistic and

stylistic errors, excessive reliance on foreign-language expressions, insufficient
professional training of employees, and difficulties associated with the digitalization of
document management systems. Such issues may reduce the clarity, uniformity, and
efficiency of official communication.

To address these challenges, it is necessary to improve the system of language
standardization, develop unified terminological resources, enhance the professional
competence of public servants, and strengthen monitoring mechanisms for compliance
with language legislation. In addition, the integration of modern digital technologies and
automated language-support tools can significantly improve the quality and effectiveness
of official documentation.

tation of state-language requirements in office
efforts of government institutions, language

In conclusion, the suc
administration
specialists, chnology experts. Strengthening the role of the
tion will contribute not only to more effective

o the promotion of linguistic culture and national

state langus
administrati
development.
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